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This handy user guide covers al you need to know, to benefit from the wealth of data
offered by ci-online. In 40 pages, it covers how to use our news section, how to
search ocean carrier’s services,; how to check freight rates trends in the maor east-
west trades and much more...

Feel free to copy this guide to share with your colleagues!
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Index Page

Useful Information: Contact details
ci-online Homepage

News

News Search

Today’s News

My News

Personal Profile

News Categories: Financial, shipper, services, regulations, terminals, I T, logistics, personnel
and intermodal.

Site Categories
Alliances

Containerisation International Magazine Library

Conferences

Container Traffic: Ports TEU throughput for over 30 years.

Deployment Statistics: Aggregates the number of vessels, deployed on a given route with TEU
capacity.

Fleet Deployment: Total number of fleet and TEU deployed by region-region or by country-
country.

Fleet Statistics: World ranking of Ocean Carriers according to age, order book, size, vessel
type.

Freight Rates: Charges and trends on six major trade routes.

Liner Services: Origin and destination of shipment.

Newbuilds: Vessels on order search.

Ports: Container terminals, facilities, direct calls, contact details and container traffic
statistics.

Ship Fleet: Vessel register.

Shipping Lines: Profile, who' s who, financials, corporate, history, news, network, ship fleet,
newbuilds, liner services, five-years statistics, conferences and alliances and schedul es.
Transit Analyser: Transit times between place of origin and destination of shipment.

Free Services
About ci-online
Advertise on ci-online
Appointments
Currency Converter
Customer Services
Demonstration site
Directory

FreeTria
Reliability
Schedules
Subscribe

Time Zones
What’son?



Useful information

Contacts:

Telephone: +44 (20) 7017 5000
Fax: +44 (20) 7017 4976

Email your enquiriesto: mt.enquiries@infor ma.com

For more contact details please click on “Customer Service” button on the homepage

ci-online

T&F Informa UK Limited
69-77 Paul Street

London EC2A 4LQ

UK



Homepage

Logaingin
Type your username into the “username” box.

Type your password into the “password” box.
“B Click on“go” buttontologin.

To come back to the homepage from any section:
Click on the“ci-online logo” at the top of the page.



NEWS

News Search
To enter section click on the “ news search” button

“B Click within the box below search options and type in keyword/s or phrase.

To select search options:

Click ® beside the search option required, i.e. any keyword, all keyword or exact key

“B Click within the “date from” box and enter date to begin search.

“B Click within the “date to” box and enter date to end search.

(Remember to type the date in dd/mm/yy order)

To choose news articles by: Categories and/or Regions:

Categories: Tick v box by the category required.

Regions: Tick v" box by the region of interest.

For example, if financial Asian newsisrequired click v* beside financial category and Asiaregion.
“B  Click on*“go” button.

Today’s News
To enter:

“B Click onthe “Today’s News’.

To obtain more stories:

“B Click the “More News" button at the bottom of the page.

These can be sorted in Date/Time, Headline, and Ascending or Descending order.

My News

To enter:

“B Click on“My News"

To Sort News by:

Date/Time:

% Click the scroll W button to pick Date/Time.
Headline:

“% Click the scroll W button to pick Headline.
Ascending or Descending:

“B Click the ® by each word

Headlinesonly:

Tick v' the “headline only” box.

Results are usually generated in 10 records per page.

The number of records per page can be altered by:

“B Click within the box “Number of Records” and change the value to the required figure.
“® Click on“go” to generate results.

“B Click on the headline to read full article.

To go to previous pages: click the “back” button at the bottom of the page.

Profile
This enablesyou to receive daily email news alert tailored to your needs.
To enter: ¥B Click on“Profile”.

To choose news articles by:

Keywords, Categories and Regions:

Keywords: “® Click within the box and type in keywords.

Categories. Tick v' box by the category required.

Regions: Tick v* box by the region of interest.

News Alert: & Click the ® to receive a general Daily News email Alert.
Personal Alert: ¥® Click the to receive atailored personal Daily news email Alert.
Both: ¥ Click the ® to receive both types of News Alert.

None: “B Click the ® not to receive the daily news alert emails.



News Categories
This enables you to search news articles by the following categories:

Regulations, Services, Shippers, Financials, Intermodal, I T, Terminals, Personnel and Logistics.

“B Click on any one of these categories

This generates up-to-date news articles written on the subject area.

These results can be sorted by date/time, Headlines only, in Ascending or Descending order by clicking
in the relevant boxes beside the words.

Or

To generate immediate recent news articles
Scroll W to“News” on the Site Categories

“B  Click ontheword.

“B  Click on Headline to read full article

To obtain more stories:
“B Click the “More News" button at the bottom of the page.
These can be sorted in Date/Time, Headline, and Ascending or Descending order.



SITE CATEGORIES- ALLIANCES

Site Categories
To use this section:

“% Click the scroll W to obtain scroll drop-down menu.
“B Click on the category required.

Alliance Section

To enter:

Scroll W to“Alliance” on the site categories.
“B Click on the word.

To search by:
Alliance Only

“® Click within the conference and alliance box.
Scroll W to obtain drop-down menu, click on “Alliance Only”.

Name box:
Type the name of specific alianceif known.
If unknown, leave the box blank and “® click “go” to obtain full list of alliances inalphabetical order.

Member box:

Type the name of membersif known.

If unknown leave the box blank

“B Click “go” button to populate the results. (Usually in alphabetical order and 10 records per page)

Theresults can be refined by:

Name:

“B Click on AV by the heading “name” to view the results from A-Z.
“B Click on A'VY by the heading “name” to view the results from Z-A.

To view individual alliances result:

“B Click the name of “alliance” required to access the alliance profile.

The alliance page shows names of members and the trade route they cover.

To generate liner services operated within the alliance:

“B Click onthe “liner services”

To access specific services: Click on service name required, the service profile page is shown with type
of service, frequency, ports of call, transit times and day of calling (if fixed day service).

Notes:

“B Click on*“ notes’, a separate window is opened which provides additional information such as
transhipments and feeder destinations, services frequencies etc.

To view previous pages. click on“back”.

Conferences and Alliances
Thisisused to carry out searchesif the nature of the agreement is unknown.

“B Click within the conference and alliance box.
Scroll W to view drop-down menu search options.
“B Click on*“Conferences & Alliances’.

Name box:
Type the name if known
If unknown, leave the box blank and “8 click “go” to obtain full list of alliances in alphabetical order.



Member box:

Type the name of membersif known.

If unknown, leave the box blank.

Click “go” button to generate the results. (Usually in alphabetical order and 10 records per page)

Theresults can be refined by:

Name:

“® Click on AV by the heading “name” to view the resultsfrom A -Z.
“B Click on A'VY by the heading “name” to view the results from Z-A.

Toview Alliancesfirst:

“B Click on AV by the heading “ Conferences/Alliances’ to view the results starting with Alliances
records.

To view Conferencesfirst:

“B Click on A'¥ by the heading “ Conferences/Alliances” to view the results starting with Conferences
records.

To view more records: “0 Click the box “Next 10”.

To view previous records: 8 Click the box “Previous 10" or “back” .

Click on any underlined word to access the relevant sections.

For example, click on Grand Alliance to access the profile page for the grand alliance.



SITE CATEGORIES—CI MAGAZINE LIBRARY

Site Categories
To use this section:

“% Click the scroll W to obtain drop-down menu.
“B Click the category required.

Containerisation International Magazine Library
This provides over seven yearsworth of Cl Magazine articles.

To enter:
Scroll W to“Cl Magazine Library” on the site categories.
“B Click on the words.

To search for articles:

“B Click within the box below search options and type in keyword/s or phrase.

To select search options:

Click ® beside the search option required, i.e. any keyword, all keyword or exact key
“B Click within the “date from” box and enter date to begin search.

“B Click within the “date to” box and enter date to end search.

(Remember to type the date in dd/mm/yy order)

Click on*“go” button to obtain the records.

The articles are given in 20 per page.

To openindividua article:
“B Click on the headline of the article required, to accessthe full article.
To view previous pages. click on*“back”.

Note
For more tips on how to use this section click on Search Options.
“B Click on*“Previous’ to return to the CI Magazine Library page.



SITE CATEGORIES- CONFERENCES

Site Categories
To use this section:

“% Click the scroll W to obtain drop-down menu.
“B Click and select the category required.

Conference Section

To enter:

Scroll W to “Conference” on site categories
“B Click on the word.

To Search by:
Conferences Only

“B Click within the conference and alliance box.
Scroll W to obtain drop-down menu for search options.
“® Click on “Conferences Only”.

Name box:
Type the name of specific alianceif known.
If unknown, leave the box blank and ¥ click “go” to obtain full list of alliances inalphabetical order.

Member box:

Type the name of member/sif known.

If unknown, leave the box blank.

“B Click on“go” to generate resullts.

(Usually in alphabetical order and 10 records per page)

The results can be refined by:

“B Click on AV by the heading “name” to view the results from A-Z.
“B Click on A'VY by the heading “name” to view the results from Z-A.
To view more records: Click the box “Next 10”.

To view previous records: Click the box “Previous 10”.

To view individual Conferences record:
“B Click the name of conference required to access full profile page of the conference agreement.
The page shows headquarter address, contact details, member’s names and currencies used.

To generate lists of personnel for the conference:

Click on*“Contact” button and -8 Click on the names given, direct contact details.
For example, who' swho profile for the conference can be accessed.

To view previous pages: 8 Click on “back” .

Conferences and Alliances
Thisisused to carry out searchesif the nature of the agreement is unknown.

“® Click within the conference and alliance box
Scroll W to view drop-down menu for search options
“B Click on“Conferences & Alliances’

Name box:

Typethe nameif known
If unknown leave blank and % click “go” to obtain full list of alliances inalphabetical order.
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Member box:

Type the name of member/sif known.

If unknown, leave the box blank.

“B Click on“go” to generate results. (Usually in alphabetical order and 10 records per page)

Theresults can be refined by:

Name:

“® Click on AV by the heading “name” to view theresultsfrom A-Z.

“B Click on A'VY by the heading “name” to view the resultsfrom Z-A.

Toview Alliances first:

“B Click on AV by the heading “ Conferences/Alliances” to view the results starting with Alliances
records.

To view Conferences first:
“B Click on A'¥ by the heading “ Conferences/Alliances’ to view the results starting with Conferences

records.

To view more records: Click the box “Next 10"

To view previousrecords; Click the box “Previous 10” or “back”

“B Click on any underlined word to access the relevant sections.

For example, click on Grand Alliance to access the profile page for the grand alliance.
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SITE CATEGORIES— CONTAINER TRAFFIC

Site Categories
To use this section:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Container Traffic

This section provides ports throughput (TEU/Units) ranking for over 30 years (since 1970).
To enter:

Scroll W to “Container Traffic” on site categories.

“B Click on the words.

This shows the latest year’ s ranking.

Tosearch by Year:

“B Click onthe “Year Ended” box.

Scroll W to display the years available.

“B Click the year required; the results for that year will be displayed.

To view more records: “B Click the box “Next 20".
To view previous records: & Click the box “Previous 20" or “back”.

“B Click on any underlined words to access the relevant sections.

For example, “B click on Port Name to access the profile page for the port.

This providesin-depth details such as terminals, facilities, contacts and liner operators calling at the
port.

To download Container traffic results displayed
“B Click the “ Click here to download these resultsasa CSV file” line at top of the page.
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SITE CATEGORIES-_DEPLOYMENT STATISTICS

Site Categories

To usethis section:

“®Click the scroll W to obtain drop-down menu
“BClick on the category required.

Deployment Statistics

This provides number of vessels and TEU capacity deployed on over 185 trade routes.
To enter:

Scroll W to “ Deployment Statistics” on the Site Categories

“B Click on the words.

To search by date:

“B Click within the box.

Scroll W to display the dates in monthly intervals until the date required is shown
(To view deployment for December 2004 record, click on 01/12/04)

“B Click the date and the record required is displayed in 20 records per page

To view more records: “B Click the box “Next 20
To view previous records: & Click the box “Previous 20" or “back”

The records can be sorted by:

Route Name:

In ascending order: “® Click on AV by the heading “ Route Name” to view the results from (001)-
(941) trade route.

In descending order: ¥B Click on A'¥ by the heading “ Route Name” to view the results from (941) -
(001) trade route.

Vessels Deployed:

In ascending order: ¥® Click on AV by the heading “Vessels Deployed” to view the results from trade
route with the lowest-highest vessel number.

In descending order: “B Click on AV by the heading “Vessels Deployed” to view the resultsfrom
trade route the highest-lowest vessel number.

TEU Deployment:

In ascending order: “® Click on AV by the heading “ TEU Deployed” to view the results from trade
route with the lowest-highest TEU deployment.

In descending order: “BClick on A'¥ by the heading “ TEU Deployed” to view the results from trade
route the highest-lowest TEU deployment.

“% Click on “back” button, to start a new search.
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SITE CATEGORIES- FLEET DEPLOYMENT

Site Categories
To use this section:

“B Click the scroll W to obtain drop-down menu
“® Click on the category required.

Fleet Deployment

This provides fleet deployment information by region-region, country-country, or al/individual
carriers.

To enter:

Scroll W to “Fleet Deployment” on the Site Categories.

“B Click on the words.

To search by:
Region-Region:

“B Click within “region from” box to view the region options on drop-down menu. (Alphabetical order)

Scroll A\/W to view and select the region required for origin of service.

“B Click within “region to” boxto view the region options on drop-down menu. (Alphabetical order)
Scroll A\/W to view and select the region required for destination of service.

“B Click on“go” to generate results.

Country-Country:

“B Click within “Country from” box to view the country options on drop-down menu. (Alphabetical
order)

Scroll A\/W to view and select the country required for origin of service.

“B Click on“go” to generate results.

Theresult displays all the ports of call and liner operators available on the regions/countries chosen.
Searches can be refined:

Ports origin:

Tick v' the ports required to select origin.

Tick v the portsrequired to select destination.

To obtain result for all shipping lines:

Tick v all shipping line box to generate result from all the operators

To obtain results for individual lines:

Tick v' the boxes by each liner operator to generate result from specific liners.

“B Click the “ Search” button at bottom of page to obtain results.

Theresult generates the total figures of shipsand TEU deployed, ship names, their TEU capacities,
types, year built, ship-owners and ship-operators on the regions/countries picked.

Theresults can be refined into specific order using the followings headings:

Ship Name:

In ascending order: ¥® Click on AV by the heading “Name” to view the results from A-Z.
In descending order: “B Click on AV by the heading “Name” to view the resultsfrom Z-A.

TEU Capacity:

In ascending order: “B Click on AV by the heading“TEU” to view ships from the lowest-highest TEU

capacity.

In descending order: “B Click on A'V¥ by the TEU capacity to view ships from the highest-lowest TEU

capacity.
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Ship Type:

(For example FC=Fully Cellular, SC=Semi -Container, RR=Ro-Ro, RC=Ro-Ro Container)
In ascending order: “B Click on AV by the heading“ Type” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “Type” to view the results from Z-A.

Year Built:

In ascending order: “® Click on AV by the heading “Built” to view the results from the earlier year
built-latest year.

In descending order:“® Click on A'¥ by the heading “Built” to view the results from the latest year
built-earlier year.

Ship Owner:
In ascending order: ¥® Click on AV by the heading “Owner” to view the resultsfrom A-Z.
In descending order: “B Click on A'¥ by the heading“ Owner” to view the results from Z-A.

Ship Operator:
In ascending order: “® Click on AV by the heading “ Operator” to view the resultsfrom A-Z.
In descending order: ¥B Click on A'V¥ by the heading “Operator” to view the results from Z-A.

Results are usually generated in 10 records per page.

The number of record per page can be altered by:

“B Clicking within the box by “Number of Records” change the value to the required figure.
“B Click on“go” to generate results.

To view more records: “B Click the box “Next 10",

To view previous records: & Click the box “Previous 10" or “back”.

“B Click on any underlined word to access the relevant sections.
For example, “B click on Ship name to access the profile page for the ship.

Note

For more tips on how to use this section click on Search Options.
“B Click on “Previous” to return to the Fleet deployment search page.
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SITE CATEGORIES—FLEET STATISTICS

Site Categories
To use this section:

“B Click the scroll W to obtain drop-down menu.
“® Click on the category required.

Fleet Statistics

This provides world ranking based on TEU operating capacity of over 500 shipping lines with vessels
in operation and on order. (The cut off point for the ranking is the 1st of every month).

To enter:

Scroll W to “Fleet Statistics” on the Site Categories.

“B Click on the words.

To search

Scroll W to display drop-down menu, with datesin monthly intervals until the date required is shown.
(To view ranking for December 2004 record, click on 01/12/2004).

“® Click the date and the record required is displayed in 20 records per page.

To view more records: Click the box “Next 20”.

To view previousrecords; Click the box “Previous 20" or “back”.

Theresults can be refined by:

Type:

“B Click on“Type” the result generated is categorised into types of vessels operated by each shipping
line, with TEU Capacity held for each type of vessel.

(For example FC=Fully Cellular, SC=Semi -Container, RR=Ro-Ro, RC=Ro-Ro Container)

To view more records: “O Click the box “Next 20”.

To view previous records: “& Click the box “Previous 20" or “back”.

Sze:
“B Click on“Size" the result generated is categorise into TEU sizes operated by each shipping line
with. The TEU sizes ranges from:
(Below 1000, 1000-1999, 2000-2999, 3000-3999, 4000-4999 and above 5000 TEU).
To view more records: ¥O Click the box “Next 20".
To view previous records: & Click the box “Previous 20" or “back”.

Order Book:

This ranks the shipping lines by total TEU capacity on order.

“B Click on“Order Book” the results are categorised into the total TEU on order and the delivery dates
for the next five years.

To view more records: “O Click the box “Next 20”.

To view previous records: ¥B Click the box “Previous 20" or “back” .

“B Click on any underlined word to access the relevant sections.
For example, ¥® click on Company Name to access the profile page for the company.

To download fleet statistics results displayed.
“B Click the “Click here to download these results asa CSV file” line at top of the page.
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SITE CATEGORIES— FREIGHT RATE DATA

Site Categories
To use this section:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Freight Rates Data
This provide freight rates charges and trends within the major trade routes (Transpacific, Transatlantic,
Asia/Europe/Asia).

To enter:

Scroll W to “ Freight Rates” on the Site Categories.

“B Click on the words.

The page provides tabul ated freight rates charged in US Dollars, within the industry on different trade
routes for four quartersyearly.

To view Freight Rates Charts:
“B Click on TRANSPACIFIC
Line graph is displayed with rates for two directions, US/Asiaand Asia/US.

“B Click on ASIA/EUROPE/ASIA
Line graphis displayed with rates for two directions, Asia/Eur and Eur/Asia

“B Click on TRANSATLANTIC
Line graph is displayed with rates for two directions, Eur/US, US/Eur.
To go back to Freight rates data, & click on “Back to View Data’.
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SITE CATEGORIES—LINER SERVICES

Site Categories
To use this section:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Liner Services

This provides Liner Servicesinformation by region-region, country-country, or all/individual carriers.
Toenter:

Scroll W to“Liner Services” on the Site Categories.

“B Click on the words.

To search:

Region-Region:

“B Click within “region from” box to view the region options on drop-down menu. (Alphabetical order)
Scroll A\/W to view and select the region required for origin of service.

“B Click within “region to” box to view the region options on drop-down menu. (Alphabetical order)
Scroll A\/W to view and select the region required for destination of service.

“B Click on“go” button.

Country-Country:

“B Click within “Country from” box to view the country options on drop-down menu. (Alphabetical
order).

Scroll A\/W to view and select the country required for origin of service.

“B Click on*“go” button.

Theresult displays all the ports of call and liner operators available on the regions/countries chosen.
Searches can be refined:

Ports:

Tick v' the portsrequired to select origin.

Tick v the portsrequired to select destination.

To obtain result for all shipping lines:

Tick v all shipping line box to generate result from all the operators.

To obtain results for individual lines:

Tick v' the boxes by each liner operator to generate result from specific liners.

“B Click the “ Search” button at bottom of page to obtain results.

Theresults generated can be refined in the following order:

Shipping Line;

In ascending order: “® Click on AV by the heading“ Shipping Line” to view the results from A-Z.
In descending order: “® Click on A'¥ by the heading “ Shipping Line” to view the results from Z-A.

Service Name:
In ascending order: ¥® Click on AV by the heading “ Service” to view the results from A-Z.
In descending order: “B Click on AV by the heading “ Service” to view the results from Z-A.

Trade Route:

In ascending order: “® Click on AV by the heading “ Trade Route” to view the resultsfrom A-Z.
In descending order:“® Click on A'¥ by the heading “ Trade Route” to view the results from Z-A.
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Results are generated in 10 records per page.
To view more records: “O Click the box “Next 10”.
To view previous records: & Click the box “Previous 10" or “back”.

To accessindividual services profile page:

“B Click the “ Service Name” required.

The service profile shows the full port-to-port rotation, transit time, frequency and type of service,
trade routes.

To access ships deployed on the service:

“B Click the “ w ships deployed” button at top of the page.

The results provide full specifications on all the ships on the services.
To go to previous page, “® click on“back” button.

To access direct schedule web pages for the company:

“B Click the “go” button by the “Link to schedule” box.

Or

“B Click the “ w schedules” button at the top of the page.

This opens a separate window with direct access to the company’ s schedules site.

“B Click on any underlined word to access the relevant sections.

For example, ¥® click on Port Name to access the profile page for the port.
To view previous page: “B click on“back” .
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SITE CATEGORIES— NEWBUILDS

Site Categories
To use this section:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Newbuilds Search

This providesinformation such as size, owner, operator and date of delivery and the shipyard of al
container-carrying vessels on order.

To enter:

Scroll W to “Newbuilds” on the Site Categories.

“B Click on the words.

To search by:

Searches can be carried out by:

Leaving all the boxes blank.

“B Click on“go” to generate afull list of vesselson order.

Or

By using a combination of any of the searches below:

Owner:

“B Click within the owner box and type in owner’s name if known.
“B Click on“go” to generate results.

Operator:
“B Click within the operator box and type in operator’s name if known.
“B Click on“go” to generate resullts.

TEU:

Scroll W and select “ =" if the correct value of TEU is known.

Scroll W and select “< =" if search is required for vessels of TEU below a certain value.
Scroll W and select “> =" if search is required for vessels of TEU above a certain value.
Typethevalue. ¥B Click on“go” to generate resullts.

Ship Type:

B Click the scroll W arrow.

Scroll W and select the type of ship code required.

(For example FC=Fully Cellular, SC=Semi -Container, RR=Ro-Ro, RC=Ro-Ro Container)
“B Click on“go” to generate resullts.

Delivery:

Scroll W and select “ =" if the year of delivery is known.

Scroll W and select “< =" if search is required for vessels due for delivery before specific date.
Scroll W and select “> =" if search is required for vessels due for delivery after specific date.
Typethe date. ¥® Click on“go” to generate results.

Beam:

Scroll W and select“ =" if the beam is known (Metres).

Scroll W and select “< =" if search is required for vessels with beams below specific value.
Scroll W and select “> =" if search is required for vessels with beams above specific value.
Typethevalue. ¥O Click on“go” to generate resullts.
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Yard Built:

This can be used to search for new builds from individual shipyards.
Click within the box and type in the name of the yard.

Click on“go” to generate results.

Results are usually generated in 10 records per page.

The number of record per page can be altered by:

“B Clicking within the box by “number of records’ change the value to the required figure.
“B Click on“go” to generate results.

Theresults generated can be refined by:

Ship Name:

In ascending order: ¥® Click on AV by the heading “Name” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “Name” to view the resultsfrom Z-A.

Owner Name:
In ascending order: “® Click on AV by the heading “Owner” to view the resultsfrom A-Z.
In descending order: ¥B Click on A'V¥ by the heading “Owner” to view the resultsfrom Z-A.

Operator Name:
In ascending order: “® Click on AV by the heading “Operator” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “ Operator” to view the results from Z-A.

TEU Capacity:

In ascending order: “B Click on AV by the heading“TEU” to view vessels from the lowest-highest
TEU.

In descending order: “B Click on A’V by the heading “TEU” to view vessels from the highest-lowest
TEU.

Ship Type:
In ascending order: “® Click on AV by the heading“ Type” to view the resultsfrom A-Z.
In descending order: “B Click on A'V¥ by the heading “ Type” to view the resultsfrom Z-A.

Flag:

This gives the vessels country of registry.

In ascending order: “B Click on AV by the heading“Flag” to view results from A-Z.
In descending order: “B Click on AV by the heading “Flag” to view results from Z-A.

Delivery date:

In ascending order: “B Click on AV by the heading “ Delivery” to view the results from earlier-later
date.

In descending order: ¥B Click on A'V¥ by the heading “Delivery” to view results from later delivery
dateto earlier date.

Shipyard:
In ascending order: ¥® Click on AV by the heading “ Shipyard” to view resultsfrom A-Z.
In descending order: “B Click on AV by the heading “ Shipyard” to view resultsfrom Z-A.

To view more records: “B Click the box “Next 10

To view previous records: 8 Click the box “Previous 10" or “back”

“B Click on the required Ship Name, to view individual vessel specifications

To view previous records: 8 Click on “back”.

To download newbuilds search results displayed

“B Click the “Click here to download these resultsasa CSV file” line at top of the page.

Note
The ship fleet section can be accessed through this section by:
“B Click on the “ Ship Fleet” button at top of page.
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SITE CATEGORIES- PORTS

Site Categories
To use this section:

& Click the scroll W to obtain drop-down menu
“B Click on the category required.

Ports

This providesin-depth details on most ports worldwide. Information such as container terminals,
terminal operators, facilities available, contacts, direct callers and five years container traffic statistics
can be accessed.

To enter:

Scroll W to “ ports” on the Site Categories

“B Click on the word.

To search by:
Port box:

“B Click within the box “port” and type into the box the name of port required.
“B Click on“go” to enter port page

Country box:

Enable usersto search for portsin specific countries.

“B Click within the country box.

Scroll An/W to view country names on drop-down menu. (Alphabetical order).
“B Click the country name required.

“B Click on“go” to generate resullts.

Region box:

“B Click within region box.

Scroll A\/W¥ to view the regions available in drop-down menu (Africae South America)
“B Click the region required.

“B Click on“go” to generate results.

To refine the search befor e obtaining the result use the following options:

Display box:

“B Click within display all box

Scroll g\/W to view the regions available on drop-down menu (Alle South America)
“B Click the region required.

“B Click on“go” to generate resullts.

Sort by box:

“B Click within sort box.

Scroll A\/¥ arrow to view the options available on drop down menu,
(Port name, Country or region)

“B Click the option required.

“B Click on“go” to generate results.

To view searchresult in:

Ascending order: Click the ® by theword Asc.

Descending order: Click the ® by the word Des.

“B Click on“go” to generate resullts.
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Theresults generated can be refined by:

Port Name:

In ascending order: “B Click on AV by the heading“ Port” to view the resultsfrom A-Z
In descending order: “B Click on A'¥ by the heading “ Port” to view the results from Z-A

Country:
In ascending order: “® Click on AV by the heading “ country” to view the results from A -Z
In descending order: “B Click on A'¥ by the heading “ country” to view the results from Z-A

Region:

In ascending order: “B Click on AV by the heading “ Region” to view the results from A-Z.

In descending order: “B Click on AV by the heading “Region” to view theresultsfrom Z-A.

To enter the required port profile page, Click on the port name

To view more records: “B Click the box “Next 10

To view previous records: “B Click the box “Previous 10" or “back” button on your desktop menu.
To go back to Port Search page: “® Click on “back to search”.

Port Profile Section

Comprises of several pages of information for each port.
To enter:

“B Click on the port name to access the port profile page.

Port profile:
This page displays information such as container terminals, terminal operators, contacts, direct callers

and container traffic statistics for the last five years.
Click on any underlined word to access the relevant sections.
For example, clicking on Container Terminal Name to access the profile page of the container terminal.

Who's Who:

This provides personnel details for each port.

Toenter: “B Click on“+Who's Who” button.

Results can be refined by:

Names:

In ascending order: ¥® Click on AV by the heading “Name” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “Name” to view the resultsfrom Z-A.

Job Title:
In ascending order: “B Click on AV by the heading “ Job Title” to view the resultsfrom A-Z.
In descending order: “B Click on A'¥ by the heading “ Job Title” to view the results from Z-A.

Company Name:

In ascending order: “® Click on AV by the heading “ Company Name” to view the resultsfrom A -Z.
In descending order: “B Click on AV by the heading “ Company Name” to view the results from Z-A.
To view more records: “B Click the box “Next 10",

To view previous records: & Click the box “Previous 10" or “back”.

Note

To add/amend your company details on the site:

“B Click on the button “ w add/amend my company”

Complete the form ensuring all boxes marked* are filled.

Submit the form by 8 clicking the “ Submit” button at the bottom of page.
To view previous records: & Click the “back” button on your desktop menu.
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Direct Call:
This provides lists of shipping linesthat callsdirectly at the port.
Toenter: “D Click on“+ Direct Call” button.

Results can be refined by:

Carriers Name:

In ascending order: “® Click on AV by the heading “ Carriers” to view the results from A-Z.
In descending order: ¥B Click on A'¥ by the heading“ Carriers’ to view the results from Z-A.

Services Name

In ascending order: ¥® Click on AV by the heading “ Service Name” to view the results from A-Z.
In descending order: “B Click on A'¥ by the heading “ Service Name” to view the results from Z-A.
To view more records: “0 Click the box “Next 10

To view previous records: & Click the box “Previous 10" or “back” button on your desktop menu.
To view other pages of the port:

“B Click on either w profile, ¥ Who'sWho, + Direct Cal or v Facilities.

To go back to Port Search page: “® click on “back to search”.

“B Click on any underlined word to access the relevant sections.
For example, ¥® click on Carriers Name to access the profile page of the shipping Line.

Facilities:

This provides informetion such as Total area, TEU storage capacity, rail facilities, computers,
equipments available and future plans of the port.

Toenter: “B Click on“ w Facilities” button.

To go back to previous page: click on*back” button on your desktop menu.
To view other pages of the port:

“® Click on either v profile, ¥ Who’sWho, + Direct Call or w Facilities.
To go back to Port Search page: “® click on “back to search”.
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SITE CATEGORIES—SHIP FLEET

Site Categories
To use this section:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Ship Flest
This provides information such as size, owner, operator, speed, draught, width, length and the shipyard

of ships.

To enter:

Scroll W to “Ship Fleet” on the Site Categories
“B Click on the words.

To search by:

Leaving all the boxes blank.

“B Click on*“go” to generate afull vessel listing.

Or

By using a combination of any of the searches below:

IMO Number:

“B Click within the IMO box and type IMO Number if known.
“B Click on“go” to generate results.

Vessel Name:
“B Click within the Name box and type vessel’s name if known.
“B Click on“go” to generate resullts.

Owner:
“B Click within the owner box and type owner’s name if known.
“B Click on“go” to generate results.

Manager:
“B Click within the manager box and type manager’'s name if known.
“B Click on“go” to generate results.

Operator:
“B Click within the operator box and type operator’s name if known.
“B Click on“go” to generate resullts.

TEU:

Scroll W and select“ =" if the correct value of TEU isknown.

Scroll W and select “< =" if search is required for vessels of TEU below a certain value.
Scroll W and select “> =" if search is required for vessels of TEU above a certain value.
Typethevalue. ¥B Click on“go” to generate resullts.

Service Speed:

Scroll W and select“ =" if the speed is known.

Scroll W and select “< =" if search is required for vessels of speed below a certain value.
Scroll W and select “> =" if search is required for vessels of speed above a certain value.
Typethe value. ¥B Click on “go” to generate resullts.
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Ship Type:

Scroll W and select the type of ship code required.

(For example FC=Fully Cellular, SC=Semi -Container, RR=Ro-Ro, RC=Ro-Ro Container)
“B Click on“go” to generate results.

Flag:

“B Click the scroll W to display drop-down menu.

Select the country you require, displayed in (al phabetical order).
“B Click on“go” to generate results.

Year Built:

Scroll W and select“ =" if the correct year built is known.

Scroll W and select “< =" if search is required for ships built before specific year.
Scroll W and select “> =" if search is required for ships built after specific year.
Typethe date. ¥® Click on“go” to generate results.

Yard Built:

This can be used to search for fleets built at individual shipyards.
“B Click within the box and type in the name of the yard.

“® Click on*“go” to generate results.

Deadweight (DWT):

Thisrefersto the actual weight of cargo, fuel and stores required to bring the ship down to itsloadline
marks.

Scroll W and select“ =" if the correct DWT of ship is known.

Scroll W and select “< =" if search is required for ships with DWT below specific value.

Scroll W and select “> =" if search is required for ships with DWT above specific value.
Typethevalue. ¥B Click on“go” to generate resullts.

Length:

Thisrefersto the extreme length of the ship (Metres).

Scroll W and select “ =" if the correct length of ship is known.

Scroll W and select “< =" if search is required for ships with length below specific value.
Scroll W and select “> =" if search is required for ships with length above specific value.
Typethevalue. ¥B Click on“go” to generate results.

Draught:

This refersto the maximum depth of the vessel’s hull below its water line (Metres).

Scroll W and select“ =" if the correct draught of ship is known.

Scroll W and select “< =" if search is required for ships with draught below specific value.
Scroll W and select “> =" if search is required for shipswith draught above specific value.
Typethevalue. ¥O Click on“go” to generate resullts.

Beam:

Scroll W and select“ =" if the beam is known (Metres).

Scroll W and select “< =" if search is required for ships with beams below specific value.
Scroll W and select “> =" if search is required for ships with beams above specific value.
Typethevalue. ¥B Click on“go” to generate resullts.

Geared:

This provides searches on ships equipped with cargo cranes.

8 Click the scroll W arrow to display drop-down menu.

Select “Yes” if search isrequired for fleet with cargo cranes.
Select “No” if searchisrequired for fleet without cargo cranes.
“® Click on*“go” to generate results.
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Theresults generated can be refined by:

Ship Name:
In ascending order: ¥® Click on AV by the heading “Name” to view the results from A-Z.
In descending order: “B Click on A'¥ by the heading “Name” to view the resultsfrom Z-A.

TEU Capacity:

In ascending order: “® Click on AV by the heading“TEU” to view vessels from the lowest-highest
TEU.

In descending order: “B Click on A'¥ by the heading“TEU” to view vessels from the highest-lowest
TEU.

Ship Type:
In ascending order: “B Click on AV by the heading“ Type” to view the resultsfrom A-Z.
In descending order: “B Click on A’V by the heading “Type” to view the results from Z-A.

Year Built:

In ascending order: “® Click on AV by the heading “Built” to view the results from the earlier year
built-latest year.

In descending order: ¥B Click on A'¥ by the heading “Built” to view the results from the latest year
built-earlier year.

Flag:

This givesthe ships country of register.

In ascending order: “B Click on AV by the heading“Flag” to view results from A-Z.
In descending order: “B Click on AV by the heading “Flag” to view results from Z-A.

Owner Name:
In ascending order: “® Click on AV by the heading “Owner” to view the resultsfrom A-Z.
In descending order: “B Click on A'V¥ by the heading “Owner” to view the resultsfrom Z-A.

Operator Name:
In ascending order: & Click on AV by the heading “Operator” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “ Operator” to view the results from Z-A.

Results are usually generated in 10 records per page.

The number of record per page can be altered by:

“B Clicking within the box by “Number of Records” change the value to the required figure.
“B Click on“go” to generate resullts.

To view more records: “O Click the box “Next 10”.

To view previous records: & Click the box “Previous 10" or “back”.

Click on the required Ship Name, to view individual vessel specifications.

To download ship fleet search results displayed
“B Click the “Click here to download these resultsasa CSV file” line at top of the page.

Note
The Newbuild section can be accessed through this section by:
“B Clicking on the “Newbuilds” button at top of page.
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SITE CATEGORIES—SHIPPING LINES

Site Categories
To usethissection:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Shipping Lines

This provides corporate individual profiles of shipping lines. It consists of in-depth information such as
liner services, personnel, network, ship fleet, Newbuilds, five years fleet statistics, financial
information, conferences and alliances and liner services schedule links.

To enter:

Scroll W to “Shipping Line” on the Site Categories.

“B Click on the words.

To search:

Searches can be carried out by:

Leaving all the boxes blank.

“B Click on“go” to generate afull list of shipping lines.

Or

By using a combination of any of the searches below:

Quick Search:

“B Click within the box and type name of shipping line if known.
“B Click on“go” to generate results.

Searches can be refined before generating results by:
Sort By Box:

“B Click within sort box.

Scroll A\/W to view the options available on drop-down menu.
(Shipping Line, Country or Region)

“B Click the option required.

“B Click on“go” to generate results.

To view searchesin:

Ascending order: ¥® Click the © by theword Asc.
Descending order: “® Click the ® by the word Des.
“B Click on“go” to generate results.

Display box:

“B Click within display all box

Scroll A\/W to view the regions available on drop-down menu (All¢ South America)
Select the region to confine searches to.

“B Click on“go” to generate results.

Theresults generated can be refined by:

Company Name:

In ascending order: “B Click on AV by the heading “ Company” to view the results fromA-Z.
In descending order:“B Click on A'V by the heading “ Company” to view the results from Z-A.

Country Name:

In ascending order: “® Click on AV by the heading “ country” to view the resultsfrom A -Z
In descending order: ¥B Click on A'V¥ by the heading “country” to view the resultsfrom Z-A

28



Region:
In ascending order: “B Click on AV by the heading “ Region” to view the results from A-Z.
In descending order: “B Click on AV by the heading “Region” to view theresultsfrom Z-A.

To view more records: “B Click the box “Next 10
To view previous records: ¥8 Click the box “Previous 10" or “back”

“B Click on any underlined word to access the relevant sections.
For example, *® click on Company Name to access the profile page of the company.

Shipping Line Profile

To enter:
“B Click the Company Name.
Profile:

This page displays information such as contact details; Total ship fleets, owned and operated ship on
order, container Ids and a brief summary about the carrier.
To go back to searches: “8 click on “back” button.

Who's Who:

This provides personnel detailsfor each shipping line.
To enter:

“B Click on“ wwho'swho” button.

Theresults can be refined by:

Names:

In ascending order: ¥® Click on AV by the heading “Name” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “Name” to view the resultsfrom Z-A.

Job Title:
In ascending order: “® Click on AV by the heading “ Job Title" to view the resultsfrom A-Z.
In descending order: ¥B Click on A'V¥ by the heading “ Job Title” to view the results from Z-A.

Company Name:

In ascending order: & Click on AV by the heading “Company Name” to view the results from A-Z.
In descending order: “B Click on AV by the heading “ Company Name” to view the results from Z-A.
To view more records: “B Click the box “Next 10",

To view previous records: & Click the box “Previous 10" or “back”.

Note

To add/amend your company details on the site.

“B Click on the button “ w add/amend my company”

Complete the form ensuring all boxes marked* are filled.

Submit the form by “8 clicking the “ Submit” button at the bottom of page.
To view previousrecords: ¥B Click the “back” button on your desktop menu.

Financials:

This provides five years of financial annual reports for the company. It givesinformation such as Total
Turnover, Operating Profits, Gross Assets and Net profits. It also shows financial performance charts
for the Turnover, Operating Profit and the Net Profit over 10 years.

To enter:

“B Click on*“ wfinancials” button.

To convert the figures given to other currency:
“B Click on the “ w currency converter” button, a separate window is opened to the FX Converter
website, www.oanda.com/convert/classic.

For example, figures given in Japanese Y en can be converted to US Dollars using the currency site.
To exit the site: B Click on“close” button on your desktop menu.
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To display financia results for different financial periods available, i.e. Full year, Half year, Q1, Q2,
Q3 or Q4.

For example, to display Half year figures, select the option “Half year” on the financial performance
box.

To access financial News articlesrelating to company:

“B Click the “ wfinancial news” button at top of the page.

To re-enter company’ sfinancial profile page:

“® Click on “back” button on your desktop menu.

To download financial search results displayed,

“B Click the “Click here to download these results asa CSV file” line at top of the page.

To view other pages of the shipping line:
“B Click on relevant button at top of page. For example, to access profile page, click on “ w profile”
To view previous pages: 8 click on“back”.

Corporate:
This providesall the company’ s shareholders and subsidiaries.

To enter:

“® Click on“ w corporate” button.

“® Click on any underlined word to access the relevant sections.

For example, click on Company Name to access the profile page of the company.

To view more records: “B Click the box “Next 10”.

To view previous records: & Click the box “Previous 10" or “back”.

To view other pages of the shipping line:

“B Click on relevant button at top of page. For example, to access financial page, click on
“wfinancias’.

To view previous page: % click on“back”.

History:

Comprisesin chronological order, significant events that has occurred within the company.
To enter:

“B Click on“ w history” button.

To view more records: “B Click the box “Next 10”.

To view previous records: & Click the box “Previous 10" or “back”.

To view other pages of the shipping line:

“B Click on relevant button at top of page. For example, to access financials page,® click on
“wfinancias’.

To view previous page: “B click on“back” .

Newbuilds:

This providesinformation such as size, owner, operator, date of delivery and the shipyard of all
container-carrying ships on order.

To enter:

“® Click on“ w ship fleet” button.

Theresults generated can be refined by:

Ship Name:
In ascending order: ¥® Click on AV by the heading “Name” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading “Name” to view the resultsfrom Z-A.

Owner Name:
In ascending order: “® Click on AV by the heading “Owner” to view the resultsfrom A-Z.
In descending order: ¥B Click on A'V¥ by the heading “Owner” to view the resultsfrom Z-A.

Operator Name:

In ascending order: & Click on AV by the heading “Operator” to view the resultsfrom A-Z.
In descending order: “B Click on A'¥ by the heading “ Operator” to view the results from Z-A.
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TEU Capacity:

In ascending order: “B Click on AV by the heading“TEU” to view vessels from the lowest-highest
TEU.

In descending order: “B Click on A’V by the heading “TEU” to view vessels from the highest-lowest
TEU.

Ship Type:
In ascending order: “® Click on AV by the heading “ Type” to view the resultsfrom A-Z.
In descending order: ¥B Click on A'¥ by the heading“ Type” to view the results from Z-A.

Flag:

This givesthe vessels country of register.

In ascending order: “B Click on AV by the heading“Flag” to view results from A-Z.
In descending order: “B Click on AV by the heading “Flag” to view results from Z-A.

Delivery date:

In ascending order: “® Click on AV by the heading “Delivery” to view the results from earlier-later
date.

In descending order: ¥B Click on AV by the heading “ Delivery” to view results from later delivery
dateto earlier date.

Shipyard:
In ascending order: ¥® Click on AV by the heading “ Shipyard” to view resultsfrom A-Z.
In descending order: “B Click on AV by the heading “ Shipyard” to view resultsfrom Z-A.

To view more records: “O Click the box “Next 10”.
To view previous records: & Click the box “Previous 10" or “back”.

Results are usually generated in 10 records per page.

The number of record per page can be altered by:

“B Click within the box “Number of Records” and change the value to the required figure.
“® Click on*“go” to generate results.

“B Click on the required Ship Name, to view individual vessel specifications

To view previous records: & Click on “back”

To download ship fleet search results displayed

“B Click the “Click here to download these results asa CSV file” line at top of the page.

To access ship fleet search page: “B Click on “back to search” button.
To re-enter company’ s profile page: “B Click on “back” button on your desktop menu.

News:

This provides all news articles published relating to the company.
To enter:

“B Click on“+news” button.

The news section is access directly. All news articles relating only to the company are generated.
The results can be refined by:

Date/Time:

“& Click the scroll W button to pick Date/Time.

Headline:

“& Click the scroll W button to pick Headline

Ascending or Descending:

“B Click the ® by each word

Headlines only:

Tick v' the “headline only” box.

Results are usually generated in 10 records per page.

The number of records per page can be altered by:

“B Click within the box “Number of Records” and change the value to the required figure.
“B Click on“go” to generate results.
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“B Click on the headline to read full article.
To go to previous pages: “® click on “back” .
To re-enter company’ s profile page: “B click on“back” button on your desktop menu.

To view other pages of the shipping line:

“B Click on relevant button at top of page. For example, click on “ wfinancials” button to access
financials.

To view previous pages: ¥ click on“back” .

Network:

This providesaglobal list of branch offices and agents of the company.
To enter:

“B Click on“ w network” button.

Theresults generated can be refined by:

Display box:

“B Click within display all box

Scroll A\/W¥ to view the countries available on drop-down menu (All © Zimbabwe).
“B Click the country required.

“® Click on“go” button.

Company Name:
In ascending order: ¥® Click on AV by the heading “ Company” to view the results from A-Z.
In descending order: “B Click on AV by the heading “ Company” to view the resultsfrom Z-A.

Town/City:
In ascending order: “B Click on AV by the heading “Location” to view the resultsfrom A-Z.
In descending order: “B Click on A'¥ by the heading “Location” to view the resultsfrom Z-A.

Country Name:

In ascending order: “® Click on AV by the heading “ Country” to view the resultsfrom A -Z.
In descending order: “B Click on A'V¥ by the heading “ Country” to view the resultsfrom Z-A.
To view more records: “B Click the box “Next 10”.

To view previous records: & Click the box “Previous 10" or “back” .

Click on any underlined word to access the relevant sections.
For example, click on Company Name to access the profile page for the company.

Ship Flest:

This provides information such as size, owner, operator, speed, draught, width, length and the shipyard
of ships owned or operated by the company.

To enter:

“® Click on“ w ship fleet” button.

Theresults generated can be refined by:

Ship Name:

In ascending order: Click on AV by the heading “Name” to view the resultsfrom A-Z

In descending order: Click on A'V by the heading “Name” to view the results from Z-A.

TEU Capacity:

In ascending order: Click on AV by the heading “TEU” to view vessels from the lowest-highest TEU.
In descending order: Click on A'V by the heading “TEU” to view vessels from the highest-lowest
TEU.

Ship Type:

In ascending order: “® Click on AV by the heading “ Type” to view the resultsfrom A-Z.
In descending order: “B Click on A'V¥ by the heading “ Type” to view the resultsfrom Z-A.
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Year Built:

In ascending order: ¥® Click on AV by the heading “Built” to view the results from the earlier year
built-latest year.

In descending order: “B Click on A'V by the heading “Built” to view the results from the latest year
built-earlier year.

Flag:

This givesthe ships country of registry.

In ascending order: & Click on AV by the heading “Flag” to view results from A-Z
In descending order: “B Click on AV by the heading “Flag” to view results from Z-A

Owner Name:
In ascending order: ¥® Click on AV by the heading “Owner” to view the resultsfrom A-Z.
In descending order: “B Click on AV by the heading“ Owner” to view the results from Z-A

Operator Name:
In ascending order: “® Click on AV by the heading “ Operator” to view the resultsfrom A-Z.
In descending order: ¥B Click on A'V¥ by the heading “ Operator” to view the results from Z-A.

Results are usually generated in 10 records per page.

The number of record per page can be altered by:

“B Clicking within the box by “Number of Records” change the value to the required figure.
“B Click on“go” to generate results.

“B Click on the required Ship Name, to view individual vessel specifications.

To view more records: “B Click the box “Next 10",

To view previous records: & Click the box “Previous 10" or “back”.

To download ship fleet search results displayed

“B Click the “Click here to download these results asa CSV file” line at top of the page.

To access ship fleet search page: & click on “back to search” button.
To re-enter company’ s profile page: “® click on“back” button on your desktop menu.

Liner Services.

This provides liner services operated by the company, with full port-to-port rotation, transit-time, days
of call and service partners.

To enter:

“B Click on“ wliner service” button.

Theresults generated listed in (alphabetical order).

To accessindividual services profile page:

“B Click the service name required.

The service profile shows the full port-to-port rotation, transit time, frequency and type of service,
trade routes.

To access ships deployed on the service:

“B Click the “ w ships deployed” button at top of the page.

Theresults provide full specifications on all the ships on the service.

To view previous page: “B Click on“back” button.

To access direct schedule web pages for the company:

“B Click the “go” button by the “Link to schedule” box

Or

“B Click the “ w schedules” button at the top of the page

This opens a separate window with direct access to the company’ s schedul es site.

“B Click on any underlined word to access the relevant sections.

For example, click on Port Name to access the profile page of the port.
To view previous page: click on*“back” button.
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Five Years Satistics:

This provides statistics for past five years on the ship fleetsin units and TEU, owned, operated and
Newbuilds on order by the company. It also givesfive-year graphical charts of the TEU deployed and
ships deployed over the past 10 years.

To enter:

“® Click on“ wfive year stats” button.

To view previous pages: 8 click on“back”.

To download results displayed on Five Y ears Statistics

“B Click the “Click here to download these results asa CSV file” line at top of the page

To view other pages of the shipping line:

“B Click on relevant button at top of page. For example, click on “ w financials” to access financials.

Conferences and Alliances:

This searches for all alliances or conferences the company is participant of.

To enter:

“B Click on“w conferences and alliances” button at the top of the page.

Theresults can be refined by:

Name:

“® Click on AV by the heading “name” to view theresultsfrom A-Z.

“® Click on A'¥ by the heading “name” to view the resultsfrom Z-A.

Toview Alliances first:

“B Click on AV by the heading “Conferences and Alliances” to view the results starting with
Alliances records.

To view Conferences first:

“B Click on A'¥ by the heading “ Conferences and Alliances” to view the results starting with
Conferences records.

To view more records: Click the box “Next 10”.

To view previous records; Click the box “Previous 10" or “back”.

“B Click on any underlined word to access the relevant sections.

For example, “® click on Grand Alliance to access the profile page for the grand alliance.
To view previous pages: 0 click on “back” .

To view other section of the shipping:
“B Click on relevant button at top of page. For example, “B click on “ wfinancials’ to access financials.

Schedules:

This provides direct web link to the company’ s schedul es pages.

To enter:

“B Click the “ w schedules” button at the top of the page.

This opens a separate window with direct access to the company’ s schedules site.
To exit: ¥¥ Click on*“close” button on your desktop menu.

To view other section of the shipping:
“B Click on relevant button at top of page. For example,”D click on “ w financials” to access financials.
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SITE CATEGORIES—TRANSIT ANALYSER

Site Categories
To use this section:

% Click the scroll W to obtain drop-down menu.
“B Click on the category required.

Transit Analyser
This provides transit-time from a pre-determined origin to adestination; it allows the user to search for

all services from one region to another with the aim of generating all the possible transit-times.
To enter:

Scroll W to“Transit Analyser” on the Site Categories

“B Click on the words.

To search by:

Region-Region:

Click within “region from” box to view the region options on drop-down menu. (Alphabetical order)
Scroll A\/W to view and select the region required for origin of service.

Click within “region to” box to view the region options on drop-down menu. (Alphabetical order)
Scroll A\/W to view and select the region required for destination of service.

“B Click on“go” to generate results.

Country-Country:

Click within “Country from” box to view the country optionson drop-down menu. (Alphabetical order)
Scroll An/W to view and select the country required for origin of service.

“B Click on“go” to generate resullts.

Theresult displays all the ports of call, and liner operators available on the regions/countries chosen.
Searches can be refined:

Ports:

Tick v' the portsrequired to select origin.

Tick v the ports required to select destination.

To obtain result for all shipping lines:

Tick v* al shipping line box to generate result from all the operators.

To obtain results for individual lines:

Tick v' the boxes by each liner operator to generate result from specific liners.

“B Click the “ Search” button at bottom of page to obtain results.

Theresults generated are given in table format showing Ports from/to, name of services and transit
times (in days) between the ports.

To accessindividual services profile page:

“B Click the “service name” required.

The service profile shows the full port-to-port rotation, transit time, frequency and type of service,
trade routes.

To access ships deployed on the service:

“B Click the “ w ships deployed” button at top of the page.

Theresults provide full specifications on all the shipson the services.
To carry out anew search: “B click on“back to search” button.

35



FREE SERVICES

About ci-online
“B Click on the link, to access short descriptions of al the ci-online services.

Advertisein ci-online
“B Click on thislink to obtain advertising rates for all Containerisation International’ s products.

Appointments
“B Click on thislink to enter the Lloyd' s List Maritime Moves.

Currency Converter

It isamulti-lingual Currency Converter with up to date exchange rates provided from leading market
data contributors and is filtered for validity. This provideslink to enter the FX Converter (Foreign
Exchange Currency).

To convert the figures given to other currency form:

“® Click on the “ w currency converter” button, a separate window is opened to the FX Converter
website, www.oanda.com/convert/classic.

For example, figures given in Japanese Y en can be converted to US Dollars using the currency site.
To exit the site:

“B Click on“close” button on your desktop menu.

Customer Services
“® Click on the “customer service” button to access contact details of our customer service
representative world-wide.

Demonstration Site
“B Click on the “ w Demo” link at the top of homepage and follow the presentation of all ci-online
services.
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Directory

To enter:
“B Click on “directory”

To search by:

Business Directory

“B Click the ® beside the “Business Directory”

Company name:

“B Click within the box, type name of the company if known.

If unknown, leave the box blank.

“B clickon “go” button to obtain full list of all companiesin aphabetical order.

Country box:

Enables the user to search for companiesin specific countries.

“B Click on scroll W arrow, scroll A\/¥ to view and pick the country name displayed on drop-down
menu.

“® Click on country required.

“B Click on“go” to generate results.

Town City:
“B Click within the box and type in the name of Town/City.
“B Click on“go” to generate results.

Business sector:

The box allows searches to be tailored down to specific business areas.

“8 Click on scroll W arrow and scroll 4\/W to view and pick the sector displayed on drop-down menu,
“B Click on the sector required.

“® Click on*“go” to generate results.

Who's Who

Enable usersto search for specific individuals and can generate personnel in the industry
To enter:

“B Click the ® beside the “Who’s Who"

To search by:

First Name:

“B Click within the box and type the name of individual required.
“B Click on“go” to generate resullts.

Last Name:
“B Click within the box and type the name of individual required.
“B Click on“go” to generate results.

Company name:
“B Click within the box, type in the name of the company required.
“B Click on“go” to generate results.

Country box:

Enable usersto search for companiesin specific countries.

“B Click on scroll W arrow, scroll A\/¥ to view and pick the country name displayed on drop-down
menu.

“® Click the country required.

“B Click on“go” to generate results.
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Town City:
“B Click within the box and type in the name of Town/City.
“B Click on“go” to generate results.

Business sector:

The box allows searches to be tailored down to specific business areas.

“B Click on scroll W arrow, scroll A\/¥ to view and pick the country name displayed on drop-down
menu.

“B Click on the sector required.

“B Click on“go” to generate results.

Note

To add/amend your company details on the site.

“B Click on the button “ + add/amend my company”

Complete the form ensuring all boxes marked* are filled.

Submit the form by B clicking the “ Submit” button at the bottom of page.
To view previous pages: “B Click the “back” button on the desktop menu.

[nternet Directory

Enable usersto search for Internet details such as website address of companies.
To enter:

“B Click the ® beside the “Internet Directory”

Company name:

“B Click in the box, type name of the company required.

If unknown, leave the box blank.

“B Click“go” to obtain full list of all companiesin alphabetical order.

Country box:

Enables the user to search for companiesin specific country

“B Click on scroll W arrow, scroll A\/¥ to view and pick the country name displayed on drop-down
menu.

“B Click on the country required.

“B Click on“go” to generate results.

Town City:
“B Click within the box and type in the name of Town/City.
“B Click on“go” to generate results.

Business sector:

The box allows searches to be tailored to specific business areas.

“B Click on scroll W arrow, scroll A\/¥ to view and pick the country name displayed on drop-down
menu.

“® Click on the sector required.

“B Click on“go” to generate results.

Theresults generated can be refined by:

Company name

In ascending order, “® click on AV by heading “ company name”, to sort the results by company name
fromA-Z.

In descending order, YO click on A'¥ by heading “company name” , to sort the results by company
name from Z-A.
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Business Sector
In ascending order, “8 click on AV by heading “businesssector”, to sort the results by sector from A -

Z
In descending order, “B click on the AV by heading “business sector”, to sort the results by sector

fromZ-A.

Internet Address
In ascending order, “® click on AV by heading“Internet address”, to sort the results by address from

A-Z.
In descending order, “B click on theA 'V by heading “Internet address’, to sort the results by address
fromZ-A.
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Free Trial
“B Click on thislink if you wish to register for aseven-day freetrial.

Reliability
“B Click on thislink to enter the LIoyd's List MRC info website. This provides Liner analysis on
schedule reliability.

Schedules

“B Click on the schedule button to enter the liner schedules search page.

Typein the name of the shipping line required.

ci-online will then re-direct you to the shipping line’ s web page dedicated to online schedul e enquiry.

Subscribeto ci-online
“B Click on this link to subscribe to ci-online and other publications by Containerisation International.

Timezones
Select the city of your choiceto find out the time differences from your location.

What’sOn
“B Click on thislink to enter the LIoyd’ s List Event web site. LIoyd’s List Event organises key
exhibitions and conferences for professionals in the maritime and freight industry, world-wide.

End
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